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1. INTRODUCTION
This Revenue Sharing Agreement (“Agreement”) is entered into between DIVVIB LIFESTYLE PRIVATE LIMITED, a company incorporated under the Companies Act, 2013, having its registered office at [Plot No 4, 2nd Floor, Minarch Tower, Sector 44, Gurugram, 122003, Haryana, India] (“Company” or “DharmikVibes or “DharmikTravel” or “ DharmikDarshan” or “DharmikStays” or “DhamikTours, or “DharmikPublishing”), and the individual/entity digitally registering on the DharmikVibes Partner Platform (“Partner”).
This Agreement outlines the commercial, operational, and legal terms governing the engagement between the Company and the Partner.
2. DEFINITIONS
· “Platform”: DharmikVibes’ mobile app, web portal, and associated services.
· “Partner”: Any individual, firm, or legal entity who offers services via the DharmikVibes platform.
· “Services”: All religious, spiritual, travel, hospitality, catering, or allied services offered via DharmikVibes.
3. PARTNER CATEGORIES
Partners shall be classified under the following:
A. DharmikGuide Network Partners
· Astrologers
· Pandits, Purohits
· Religious Guides, Pooja Experts
· Temple Darshan Coordinators
· Spiritual Mentors, Ritual Experts
· Influencers in Devotional or Religious Spheres
B. Operational Partners
· Cab & Local Transport Operators
· Hotels, Lodges, Homestays, Ashrams
· Satvik Food Restaurants, Caterers
· Travel Agencies, Pilgrimage Logistics Providers
· Cultural & Festival Experience Providers
4. COMMISSION & REVENUE MODEL
Revenue Sharing & Commission Policy
· 15% platform commission
· 85% retained by partner
· Includes examples and clarifies services covered (acquisition, tech, gateway, support).
✅ Annex as: Annexure A – Commission & Payout Structure
Standard Revenue Sharing Terms
· DharmikVibes charges a flat 15% commission on each successful booking or service.
· The Partner retains 85% of the service fee.
Illustrative Examples:
	Service Value
	DharmikVibes (15%)
	Partner (85%)

	₹1,000
	₹150
	₹850

	₹5,000
	₹750
	₹4,250

	₹10,000
	₹1,500
	₹8,500


Note: The commission includes platform access, customer acquisition, payment gateway, support, and logistics tech.
5. PAYMENT TERMS
· Partner payouts shall be processed via NEFT / IMPS / RTGS directly into the registered bank account.
· Payment cycles will be:
· Monthly or Bi-monthly as per volume and partner preference.
All Partners can access and manage their earnings, services, availability, and team from the DharmikGuide Partner App:
https://play.google.com/store/apps/details?id=com.dharmikvibes.partnerapp

✅ Annex as: Annexure B – Payment & Tax Compliance Policy
6. TAX COMPLIANCE
· All payments are subject to applicable Indian tax laws.
· TDS (Tax Deducted at Source) will be deducted as per the Income Tax Act, 1961.
· Partners must furnish valid PAN, GSTIN (if applicable), and banking KYC.
· GST will be handled as per Section 9(1) of the CGST Act, 2017 wherever applicable.
· A consolidated payout invoice and TDS certificate (Form 16A) will be provided quarterly.

✅ Annex as: Annexure B – Payment & Tax Compliance Policy

7. MARKETPLACE NATURE – NO EMPLOYMENT
· DharmikVibes is a marketplace, not an employer or placement agency.
· No salaries, retainers, or employment benefits are implied or owed.
· Partners are free to:
· Set their own pricing
· Manage own staff/team
· Operate independently within DharmikVibes’ service guidelines

  Independent Contractor Status:
The Partner hereby acknowledges and agrees that their engagement with DharmikVibes (operated by DIVVIB LIFESTYLE PRIVATE LIMITED) is on a principal-to-principal basis, and nothing contained herein shall be construed to create an employer-employee relationship, agency, joint venture, or partnership.
  No Employment Benefits:
The Partner is not entitled to and shall not claim any employment-related benefits including but not limited to salary, provident fund, employee state insurance, gratuity, paid leave, medical insurance, or any other statutory or customary benefits that are typically associated with an employer-employee relationship under Indian labor laws such as the:
· Factories Act, 1948
· Employees’ Provident Fund and Miscellaneous Provisions Act, 1952
· Employees’ State Insurance Act, 1948
· Payment of Gratuity Act, 1972
  Autonomy & Flexibility:
Subject to adherence with DharmikVibes' platform terms and quality standards, Partners shall:
· Have full discretion to determine and set pricing for their services.
· Be free to recruit, manage, and operate their own team or workforce.
· Be solely responsible for the delivery, scheduling, execution, and service experience offered to end users.
· Operate as independent service providers, using the DharmikVibes platform as a facilitation and discovery tool only.
  No Supervision or Control:
DharmikVibes shall not exercise control or supervision over the day-to-day operations of the Partner, nor interfere with how the Partner delivers services, except to the extent necessary to ensure compliance with the platform’s operational framework and to protect customer interests.
  Indemnity Against Employment Claims:
The Partner agrees to indemnify and hold harmless DIVVIB LIFESTYLE PRIVATE LIMITED and its directors, employees, agents, and representatives from any claims, demands, legal actions, penalties, or liabilities arising out of any employment-related dispute initiated by the Partner or any individual claiming to be employed by the Partner.

8. DIGITAL ONBOARDING & TEAM MANAGEMENT
1. Mandatory Digital Onboarding:
All Partners are required to complete the digital onboarding process exclusively through the official DharmikGuide Partner App
https://play.google.com/store/apps/details?id=com.dharmikvibes.partnerapp,
prior to offering any service on the DharmikVibes platform. The onboarding process includes the following:
a. Know Your Customer (KYC) & Identity Verification:
In accordance with the Prevention of Money Laundering Act, 2002 and applicable RBI/UIDAI guidelines, all Partners shall provide:
· Valid Government-issued Identity Proof (Aadhaar, PAN, Voter ID, Passport)
· Photograph / Facial Verification: Real-time selfie matching or biometric verification for identity authentication.
· Address Proof: For service location validation.
· Bank Account Details for payment settlements.
· Live Location Verification: Real-time GPS location tagging and verification to confirm regional authenticity and coverage area.
· Education/Experience Proof (as applicable):
· For Astrologers: Certificate of completion from recognized astrology institutions or traditional lineage documentation.
· For Pandits, Ritual Experts, or Gurus: Proof of religious training, experience declaration, or community endorsement.
· For Operational Partners (e.g., hotels, drivers, guides): Local licenses, service permits, or experience credentials.
b. Service Listings:
Partners must submit accurate service categories, detailed descriptions, pricing, photos, and availability for each service offered. Any misinformation may lead to account suspension or permanent delisting.
c. Schedule Management:
The Partner is responsible for updating availability, blackout dates, and service hours using the DharmikGuide Partner App’s scheduler tool to ensure booking accuracy.
d. Digital Agreement Execution:
This Agreement shall be digitally accepted by the Partner through in-app consent. As per Section 10A of the Information Technology Act, 2000, such electronic consent shall be deemed legally binding and enforceable under Indian law.
2. Team & Sub-Partner Association:
Partners operating as teams (e.g., hotel chains, religious trusts, Pandit networks) must:
· Digitally register each active team member/sub-partner under the primary account.
· Ensure all individuals independently complete the KYC process as stated above.
· Take full responsibility for the behavior, conduct, and service quality of all linked individuals.
· Promptly deactivate profiles of inactive or disassociated team members to maintain integrity.
3. Platform Eligibility and Compliance:
· Only Partners who complete the full onboarding process will be activated and discoverable through DharmikVibes’ AI-powered matchmaking, search, and booking systems.
· DharmikVibes reserves the right to verify, audit, suspend, or delist any Partner who fails to maintain valid documents, delivers substandard service, or violates user trust.

✅ Annex as: Annexure C – Digital Onboarding & Verification Policy

9. ACCEPTANCE & LEGAL VALIDITY
· Digital Execution of Agreement:
This Agreement, including all revenue-sharing terms, operational policies, and platform rules, shall be deemed valid and binding upon the Partner’s digital registration and activation on the DharmikVibes platform (via web or mobile app), including the DharmikGuide Partner App
https://play.google.com/store/apps/details?id=com.dharmikvibes.partnerapp.
No physical or wet signature shall be necessary for the execution of this Agreement.
· Governing Legal Provisions:
The enforceability of this digitally executed Agreement shall be recognized and protected under the following Indian laws:
a. Section 10A of the Information Technology Act, 2000
(As amended by the Information Technology Amendment Act, 2008)

"Wherein a contract formation is carried out by means of electronic records, such contracts shall not be deemed unenforceable solely on the ground that electronic form or means was used." 

b. Indian Contract Act, 1872
· Section 2(h):
A contract is an agreement enforceable by law.
· Sections 4 & 5:
These validate the communication and acceptance of contractual offers, including through electronic means.
· Section 11:
A person is competent to contract if they:
· Are of the age of majority;
· Are of sound mind; and
· Are not disqualified from contracting by any applicable law.
🔹 Note: This section deals with legal capacity and **does not address digital contracts directly._
Clarification: The digital nature of this Agreement is validated under Section 10A of the IT Act, while the contractual framework and obligations arise under the Indian Contract Act, 1872.
· Enterprise/B2B Exception:
In the event of formal enterprise collaborations, strategic alliances, or B2B partnerships, DharmikVibes reserves the right to request a physically signed agreement and/or additional legal documentation as may be deemed necessary.
· Binding Effect:
The Partner's digital acknowledgment of terms during onboarding and continued use of the platform services shall be construed as full, unconditional, and irrevocable acceptance of this Agreement, making the Partner subject to all obligations, liabilities, and rights described herein.
· Annexure Clause for Referenced Policies:
All platform guidelines, SOPs, service delivery standards, onboarding protocols, branding rules, and financial policies referenced in this Agreement shall be treated as annexures. The Company shall provide updated annexes as and when modified. These annexures shall form an integral part of this Agreement and must be accepted mutually to become enforceable.

10. CUSTOMER (DEVOTEE) SERVICE & CONDUCT POLICY FOR ALL PARTNERS 
All registered Partners of DharmikVibes (under the ownership of DIVVIB LIFESTYLE PRIVATE LIMITED) are expected to uphold the highest standards of professionalism, ethics, and trust when interacting with customers. This clause outlines the mandatory service conduct, behavioral practices, and standard operating requirements that Partners must adhere to while delivering services on or through the DharmikVibes platform.
10.1 GENERAL CONDUCT & BEHAVIOR
1. Respectful Interaction:
Partners must always be polite, professional, and courteous while interacting with customers—whether in-person, via phone calls, in-app chats, or other forms of communication.
2. No Harassment, Rudeness, or Aggression:
· Any form of abusive language, harassment, threats, or coercion towards customers is strictly prohibited.
· Any conduct resulting in physical, emotional, spiritual, or psychological harm to a customer will lead to immediate and permanent account deactivation and legal escalation, if required.
3. Trust, Dignity & Experience First:
· Partners must focus on delivering a safe, trustworthy, and hassle-free spiritual experience, respecting the customer’s beliefs, privacy, and journey.
· No attempts to manipulate or pressure the customer into availing additional services outside of the platform shall be tolerated.

10.2 SERVICE DELIVERY STANDARDS
1. Mandatory Adherence to Listed Services:
· All services accepted via the DharmikVibes platform must be delivered in full, on time, and exactly as listed and described.
· No part of the agreed service shall be refused, shortened, or altered without prior customer and platform approval.
2. No Additional or Hidden Charges:
· Partners shall not demand or collect any payment directly from the customer under any circumstance.
· No tipping, convenience fees, or charges beyond what is billed via the platform are permitted.
· Violation will result in payment clawback, platform delisting, and/or legal consequences under the Consumer Protection Act, 2019.
3. Standard Operating Procedure (SOP):
· Each category of service (e.g., Pooja, Darshan coordination, travel support, astrology, stay, food, etc.) shall be governed by clearly defined SOPs issued by DharmikVibes.
· Partners must strictly follow these procedures, including rituals, hospitality etiquette, and process flows.
· Any deviation from SOPs may attract penalties and/or account suspension.

10.3 COMMUNICATION STANDARDS
1. Only In-Platform Communication Permitted:
· Partners are strictly prohibited from requesting or sharing personal contact information, including phone numbers, WhatsApp numbers, email addresses, or any external links with customers.
· All communication must be conducted through the DharmikVibes app, which is monitored for compliance and customer protection.
2. Prohibition on Off-Platform Transactions:
· Partners must not suggest or encourage customers to contact them directly for services or future bookings.
· Redirection of customers outside the platform is considered a serious violation of this Agreement.

10.4 APPEARANCE, IDENTITY & VERIFICATION
1. ID Card & Identity Display:
· All Partners must display their official DharmikVibes-issued ID Card during in-person service delivery.
· The ID must match the verified name and profile image submitted during onboarding.
2. Dress Code & Cultural Sensitivity:
· Partners delivering religious or spiritual services must adhere to culturally appropriate dress codes in alignment with the spiritual or temple setting.
· Any attire or behavior found to be offensive, disrespectful, or inconsistent with religious standards may result in removal from the platform.

10.5 ZERO TOLERANCE POLICY
DharmikVibes enforces a strict zero-tolerance policy for the following misconducts:
· Misuse of customer information or privacy breach
· Verbal or physical abuse
· Theft or misappropriation of customer property
· Religious misguidance or malpractice
· Misrepresentation of experience, skills, or qualifications
· Attempting to bypass the platform for personal gain
· Charging extra money or promoting alternate offerings
· Providing false promises or deviating from spiritual principles
· Using fake IDs or impersonation
· Deliberate service delay or failure without genuine reason
Violations will result in immediate permanent banning, payment suspension, possible legal action under applicable sections of the Indian Penal Code (IPC), Consumer Protection Act, 2019, and other relevant laws.

10.6 ENFORCEMENT & REPORTING
· All customer complaints will be recorded, tracked, and investigated by the DharmikVibes compliance team.
· Repeat offenders or serious violations will result in legal notices, financial clawbacks, and public blacklisting.
· Customers are empowered to rate, review, and flag services to ensure accountability and safety.
✅ Annex as: Annexure D – Service Delivery SOPs & Partner Code of Conduct



11. POLICY CHANGES & BRAND USAGE
  Right to Amend Policies and Commercial Terms:
The Partner expressly agrees and acknowledges that DIVVIB LIFESTYLE PRIVATE LIMITED (operating the DharmikVibes platform) retains the unilateral right to modify, update, or revise the following, at its sole discretion:
· The revenue sharing percentage and related commission structures;
· Any and all platform policies, guidelines, partner protocols, and usage terms;
· Operational or service delivery standards, quality benchmarks, partner rating metrics, and dispute resolution procedures;
· Onboarding framework, verification mechanisms, and digital compliance requirements.
  Advance Notice Requirement:
All such modifications shall be communicated to registered Partners via:
· The official registered email ID provided by the Partner; and
· In-app notifications or system alerts on the DharmikGuide Partner App.
A minimum notice period of 15 (fifteen) calendar days shall be provided before any such modifications become effective, except where mandated earlier by law or regulatory directives.
  Continued Use Constitutes Acceptance:
Continued use of the platform and services by the Partner post the effective date of any policy change shall be deemed as the Partner’s conclusive acceptance of the revised terms, and such modifications shall be binding without the need for any further formal consent.
  Brand Usage & Intellectual Property Restrictions:
· The “DharmikVibes” name, logo, visual elements, taglines, and platform identity are protected under applicable intellectual property laws including but not limited to the Trade Marks Act, 1999.
· Partners may not use the DharmikVibes brand, content, or identity in any co-branded promotional, digital, or offline material without obtaining prior written approval from an authorized representative of the Company.
· Any unauthorized or misleading usage shall constitute infringement and may attract legal consequences, including suspension of the Partner’s account, claim for damages, and initiation of appropriate civil/criminal proceedings.
✅ Annex as: Annexure F – Brand Usage & Intellectual Property Policy

✅ Annex as: Annexure H – Policy Update & Notification Protocol


12. TERMINATION, ACCOUNT DELETION & PLATFORM / APPS ACCESS RIGHTS
  Voluntary Termination by Partner:
The Partner may, at their sole discretion, choose to deactivate, unregister, or permanently delete their account and services listed on the DharmikVibes platform—either temporarily or permanently—by using the in-app options available on the DharmikGuide Partner App
https://play.google.com/store/apps/details?id=com.dharmikvibes.partnerapp or Website: www.dharmikvibes.com 
No prior approval from the Company is required to exercise this right.
  Unilateral Termination / Suspension / Ban by DharmikVibes:
DIVVIB LIFESTYLE PRIVATE LIMITED, as the operator of the DharmikVibes platform, reserves the absolute and sole discretion to deny, suspend, remove, restrict, or permanently ban any Partner from using its services, with immediate effect and without obligation to provide any prior notice, warning, justification, or termination letter, under any of the following (including but not limited to):
a. Violation of Company or Marketplace Policies
b. Failure to Perform Services on Time or as Agreed
c. Redirection of Customers Off-Platform for Personal Gain
d. Harassment, Rudeness, Misbehavior, or Abusive Conduct
e. Submission of False Information or Forged Documents
f. Infringement of Copyrights, Trademarks, or IP Rights
g. Engagement in Malpractices or Criminal Conduct
h. Negative Impact on Customer Experience or Platform Reputation
This clause overrides any general requirement for written notice or justification typically required under Section 17 of the Indian Contract Act, 1872. The Partner explicitly waives any claim or expectation of a formal notice of termination, banning, or delisting.
  No Right to Platform Access:
Registration as a Partner on DharmikVibes does not confer a permanent or vested right to access or operate on the platform. The Company may, at any time and at its sole discretion, limit, restrict, suspend, or block access to any Partner account, whether temporarily or permanently.
  Consequences of Termination or Self-Deactivation:
· All services, listings, and bookings shall be canceled or hidden from public view.
· No further transactions shall be permitted through the platform post-termination.
· Payouts due (if any) will be processed after deduction of applicable dues, penalties, or disputes, in accordance with payment policies.
· All intellectual property, brand access, and platform resources must cease to be used immediately upon termination or deletion.
  Survival of Obligations:
Despite the termination or deletion of the Partner's account, the following provisions shall remain in force:
· Legal Validity and Binding Nature of this Agreement
· Confidentiality Obligations
· Indemnification Clauses
· Dispute Resolution and Jurisdiction Clauses
· Any outstanding financial obligations or disputes

✅ Annex as: Annexure G – Platform Access, Suspension & Termination Policy

13. GRIEVANCES & DISPUTE RESOLUTION
  Amicable Resolution Through Support Mechanism:
In the event of any query, concern, operational difficulty, financial dispute, or service-related conflict, the Partner agrees to first seek resolution through the internal support and grievance redressal mechanism provided by DIVVIB LIFESTYLE PRIVATE LIMITED, accessible via:
· 📧 Email: hi@dharmikvibes.com
· 📞 Helpline: +91 9220352244
The Company commits to acknowledging and attempting to resolve all genuine grievances within a reasonable time frame through discussion, clarification, and mediation, wherever possible.
  Legal Jurisdiction:
In the event that any dispute, controversy, or claim cannot be resolved through the above process, the parties agree that the matter shall be subject to the exclusive legal jurisdiction of the competent courts located in  Gurugram, India.
This clause shall survive the termination or expiration of this Agreement and shall be governed by the applicable laws of India, including:
· The Arbitration and Conciliation Act, 1996 (if arbitration is mutually opted in writing)
· The Indian Contract Act, 1872
· The Information Technology Act, 2000 (in relation to digital agreements and communications)
  Waiver of Jurisdictional Objection:
The Partner expressly waives any objection regarding the jurisdiction of courts in Delhi and agrees not to initiate or pursue any litigation in any court or forum outside Delhi in connection with this Agreement.

✅ Annex as: Annexure E – Dispute Resolution & Grievance Handling Framework


14. FINAL DECLARATION
By completing registration and onboarding on the DharmikVibes platform or app, the Partner:
· Agrees to all clauses of this Agreement
· Confirms accuracy of their KYC, bank, and service details
· Acknowledges that DharmikVibes acts solely as a technology-enabled marketplace


For DIVVIB LIFESTYLE PRIVATE LIMITED (Brand: DharmikVibes & others as specified above)
CIN: U79110HR2024PTC126911📍 Registered Office: Plot No 4, 2nd Floor, Minarch Tower, Sector 44, Gurugram – 122004, Haryana, India

By Puneet Tandon
Director 
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Effective Upon Partner App Registration
(Reference: https://play.google.com/store/apps/details?id=com.dharmikvibes.partnerapp) or on Website: www.dharmikvibes.com 


Annexure A – Commission & Payout Structure
To be read with Section 4 of the Partner Revenue Sharing Agreement
Effective Date: 01 April 2025
Applies to: All Partner Categories listed under Section 3 of the Agreement

1.  Standard Revenue Sharing Structure

	Description
	DharmikVibes (Platform Commission)
	Partner (Payout)

	Revenue Share %
	15%
	85%

	Applied On
	Net service value per booking
	After platform commission

	Applicable Services
	All services booked or paid via the DharmikVibes platform or app
	


Note: This includes services such as poojas, darshan coordination, transport, accommodation, food/catering, astrology consultations, festival experience bookings, etc.
2.  Illustrative Examples

	Service Value
	Platform Commission (15%)
	Partner Receives (85%)

	₹1,000
	₹150
	₹850

	₹5,000
	₹750
	₹4,250

	₹10,000
	₹1,500
	₹8,500



3.  What the Platform Commission Covers

The 15% platform commission includes the following value-added services offered by DharmikVibes:
✔️ Platform access and listing on app/web
✔️ AI-powered customer matching and booking automation
✔️ Customer acquisition and digital marketing
✔️ Secure payment gateway and collection system
✔️ Invoicing and tax compliance automation
✔️ Customer support and rating dashboard
✔️ Partner success support and analytics tools
✔️ Technology upkeep and mobile app ecosystem access 
4. Partner’s Net Earnings
· The Partner retains 85% of the net transaction amount post-platform deductions.
· The amount is exclusive of any applicable taxes (GST, TDS) which shall be handled as per Section 6 of the main Agreement. 

5.  Payment Frequency
· Partner earnings are disbursed via NEFT/IMPS/RTGS.
· Frequency: Monthly or Bi-monthly, based on partner preference and booking volume.
6.  Dispute on Commission
Any dispute regarding commission or incorrect payout shall be raised within 15 working days of payout receipt via the official support channel:
📧 hi@dharmikvibes.com | ☎️ +91 9220352244

This Annexure A shall be considered a legally binding part of the Agreement and shall prevail in case of confusion regarding revenue sharing terms.









Annexure B – Payment & Tax Compliance Policy

To be read with Sections 5 and 6 of the Partner Revenue Sharing Agreement
Effective Date: 01 April 2025
Applies to: All registered and verified Partners on the DharmikVibes platform

1.  Payout Modes
All Partner payments will be processed using secure Indian banking channels via the following modes:
· NEFT (National Electronic Funds Transfer)
· IMPS (Immediate Payment Service)
· RTGS (Real Time Gross Settlement)
👉 Payouts will be made directly to the registered bank account of the Partner provided during onboarding.
2. Payout Frequency
Partners can choose a preferred payout schedule at the time of onboarding:
	Payout Type
	Description

	Monthly
	Disbursal once every calendar month

	Bi-monthly
	Disbursal every 15 days (1st–15th and 16th–end)


⏳ The Company may adjust or delay payments due to bank holidays, technical downtimes, or compliance verification but will communicate the same via email or app alerts.
3. Tax Deducted at Source (TDS)
· TDS will be deducted as per the provisions of the Income Tax Act, 1961.
· Applicable rates will be based on the nature of service and the Partner's compliance documents.
· A quarterly TDS Certificate (Form 16A) will be issued to all eligible Partners.
· Partners are required to furnish:
· PAN (Permanent Account Number)
· GSTIN (if registered)
· Valid bank account with KYC verification

4. Goods and Services Tax (GST) Compliance
· GST shall be levied and deposited as per Section 9(1) of the CGST Act, 2017, if applicable.
· Partners with valid GSTINs shall receive GST-compliant payout invoices from the Company.
· Partners without GSTIN will be treated as unregistered and payouts shall include reverse charge accounting if mandated by law.
· The Company will not be liable for input tax credit (ITC) losses due to incorrect GST filing by the Partner.
5.  Consolidated Statements & Documentation
· A monthly payout invoice summary will be generated and available for download via the DharmikGuide Partner App.
· The Company will maintain digital records of:
· Total earnings
· Deductions (TDS, commission)
· GST details
· Net payout amounts
· Dates of payment execution
6.  Partner Responsibilities
· Keep banking and tax information updated in the app dashboard.
· Ensure timely compliance with tax authorities (filings, returns).
· Raise discrepancies, if any, within 15 days of payout notification.
This Annexure B is legally binding and forms a critical part of the Agreement. It ensures smooth financial settlements and regulatory compliance for all parties.





Annexure C – Digital Onboarding & Verification Policy

To be read with Section 8.1 of the Partner Revenue Sharing Agreement
Effective Date: 01 April 2025
Applies to: All categories of Partners (DharmikGuide Network & Operational Partners)

1. 📲 Digital Onboarding Requirement
All Partners are mandatorily required to complete digital onboarding exclusively through the official:
🔗 DharmikGuide Partner App
This ensures compliance with operational, legal, and platform security standards. We will also provide Web | Desktop System for Partner Management & Onbaording.
2. KYC and Identity Verification Documents
Each Partner (including sub-partners where applicable) must submit the following documents during onboarding:
	Document Type
	Description

	Identity Proof
	Aadhaar, PAN Card, Voter ID, or Passport (any one – Government-issued)

	Photograph
	Real-time selfie or facial match for biometric verification

	Address Proof
	Utility bill, Aadhaar, driving license, or rental agreement

	Bank Account Details
	For payouts – including IFSC, account number, and account holder name

	Live Location Check
	GPS tagging via app to confirm regional coverage and local authenticity



3.  Experience & Qualification Documents (Category-Specific)
	Partner Type
	Required Proofs

	Astrologers
	Certificate of astrology course completion OR traditional lineage declaration

	Pandits / Ritual Experts
	Proof of Vedic education, temple affiliation, or community endorsement

	Spiritual Mentors
	Background credentials, guru lineage, or experience declaration

	Hotels / Transport / Ops
	Local licenses (trade registration, GST, etc.), service experience



4.  Sub-Partner and Team Registration (If Applicable)
For businesses operating in team mode (e.g., Astrologer, Pandit Network,  travel agencies, homestay chains, etc.):
· Each active member should be digitally registered under the primary Partner account.
· Each team member must complete basic KYC verification.
Exception Clause:
For large or rotating teams, the primary Partner may designate supervisors or leads as verified representatives. The Partner is fully liable for the conduct of all such personnel.
5. Platform Activation Eligibility
Only after successful submission and verification of all required documents will a Partner be:
· Discoverable on the DharmikVibes platform
· Eligible for service bookings and earnings
· Integrated with rating, matching, and customer support systems
6. Ongoing Compliance & Verification
· The Company reserves the right to audit or reverify any Partner or sub-partner profile.
· Expired or forged documents may lead to suspension or blacklisting.
· It is the Partner’s responsibility to keep all records updated within the app.
This Annexure C is a mandatory compliance protocol and constitutes a binding part of the Agreement to ensure safety, authenticity, and trust within the DharmikVibes ecosystem.





Annexure D – Service Delivery SOPs & Partner Code of Conduct
To be read with Section 10 of the Partner Revenue Sharing Agreement
Effective Date: 01 April 2025
Applies to: All DharmikGuide Network and Operational Partners
1.  General Customer Interaction Standards
Partners must uphold professional, respectful, and culturally appropriate conduct while engaging with customers:
· Speak politely and courteously at all times.
· Respect customers’ privacy, beliefs, and emotional/spiritual sensitivity.
· Avoid any harassment, coercion, or suggestive behavior.
Zero tolerance will be applied to:
· Verbal abuse
· Disrespectful language
· Spiritual manipulation
· Physical or emotional harm
2. Timeliness & Service Delivery Ethics
· Services must begin on time and follow the confirmed booking schedule.
· Services must be delivered exactly as listed in the platform without deviation or early termination.
· No additional or hidden charges may be requested under any circumstance.
· Any delay, cancellation, or rescheduling must be pre-approved by the customer via the platform.
Violation of timing, scope, or pricing may lead to delisting, penalties, and financial clawbacks.
3.  Pricing & Payment Conduct
· Partners must not accept direct payments or tips from customers.
· All service payments must go through the DharmikVibes platform.
· Asking for money outside the platform is a serious breach.
4. Identity Display & Dress Code
· During physical interactions, the Partner must display the official DharmikVibes ID card. [It will be sent] 
· ID must match the app profile and name shown to the customer.
· Dress appropriately, especially in temple, spiritual, or religious settings, following traditional norms.
· Avoid attire that could offend or conflict with the cultural or spiritual context.
5.  Off-Platform Solicitation Ban
· Partners may not offer direct services, personal contact, or future deals to customers outside the app.
· Sharing of phone numbers, WhatsApp, personal social media, or alternative platforms is strictly prohibited.
· Redirecting customers off-platform results in immediate banning and potential legal action.
6. Zero Tolerance Conduct Violations
	Prohibited Behavior
	Consequences

	Harassment, abuse, or coercion
	Immediate delisting and permanent ban

	Theft or breach of trust
	Police complaint + legal action

	Religious malpractice or spiritual fraud
	Legal escalation + partner network notification

	Forged identity or fake certifications
	Legal reporting + lifetime blacklisting

	Customer data misuse
	Action under IT Act & Consumer Protection Act



7.  Service SOPs by Category (Examples only – full category SOPs to be issued separately)
	Service Type
	Sample Requirements

	Pooja Rituals
	Proper mantra recitation, puja materials, attire

	Darshan Support
	Queue coordination, ID verification, guiding

	Astrology
	Authentic predictions, no fear tactics

	Catering
	Satvik hygiene standards, timely delivery

	Transport
	Driver ID match, clean vehicle, on-time pickup


Each category will have its own SOP booklet issued separately and updated as needed.
8.  Monitoring & Dispute Handling
· All customer complaints are logged, investigated, and acted upon by DharmikVibes.
· Partners may be suspended based on customer ratings, serious grievances, or audit findings.
· Repeat violations result in legal escalation and reputational blacklisting.

This Annexure D forms a binding and enforceable part of the Agreement. All Partners must uphold these standards to retain access to the DharmikVibes platform.



Annexure E – Dispute Resolution & Grievance Handling Framework
To be read with Section 13 of the Partner Revenue Sharing Agreement
Effective Date: 01 April 2025
Applies to: All registered and verified Partners using the DharmikVibes platform
1.  Official Grievance Redressal Channels
All Partners may raise service, payment, platform, or customer-related concerns through the following official escalation channels:
· 📧 Email: hi@dharmikvibes.com
· ☎️ Helpline Number: +91 9220352244
· 🖥️ App Support: In-app support section within the DharmikGuide Partner App
All complaints are logged with a ticket ID for tracking and resolution.
2. Response & Resolution Timeline
	Grievance Type
	Initial Acknowledgment
	Full Resolution Target

	Platform or Tech Issues
	Within 24 hours
	Within 3 business days

	Payment or Settlement Query
	Within 48 hours
	Within 5–7 business days

	Customer Misconduct Reports
	Immediate
	As per severity

	Suspension or Delisting Disputes
	Within 72 hours
	Up to 10 business days


⛔ Complex cases (involving fraud, forged documents, legal threats, etc.) may take longer. DharmikVibes will keep the Partner informed of progress.
3. Escalation to Legal Jurisdiction
If any grievance remains unresolved through internal support mechanisms, the Partner may escalate the matter through legal means.
· The governing jurisdiction will be Gurugram, Haryana, or the Partner's primary place of business, whichever has legal nexus.
· Courts in Delhi shall not be conferred jurisdiction unless one or both parties operate within its territory.
· Arbitration Option (If Agreed in Writing):
Disputes may also be settled via arbitration under the Arbitration and Conciliation Act, 1996, if mutually opted by the parties in writing.
4.  Good Faith Resolution Principle
Before initiating legal action, the parties agree to:
· Attempt amicable resolution through mutual discussion
· Allow for at least one formal written clarification cycle
· Use available app communication logs and booking records as evidence
5.  Documentation Required for Dispute Processing
To enable smooth processing, the Partner must provide:
· Booking ID or transaction reference (if payment related)
· Screenshot or audio/visual proof (if customer misconduct is alleged)
· App logs or communication trail
· Signed declarations, if legal notice is expected

This Annexure E forms a legally binding extension of the Agreement and defines the escalation framework, dispute timelines, and forum of resolution. All Partners are encouraged to use the platform’s redressal process before seeking external legal remedies.



Annexure F – Brand Usage & Intellectual Property Policy
To be read with Section 11 of the Partner Revenue Sharing Agreement
Effective Date: 01 April 2025
Applies to: All Partners utilizing the DharmikVibes platform for services
1.  Brand Identity of DharmikVibes
The brand “DharmikVibes” and associated names (e.g., DharmikGuide, DharmikTravel, DharmikDarshan, DharmikPublishing, DivineAI, DharmikCommunities, DharmikEvents, DharmikStays, DahrmikMusic, DharmikYatra) are proprietary assets owned and operated by:
DIVVIB LIFESTYLE PRIVATE LIMITED
CIN: U79110HR2024PTC126911
Registered Address: Plot No 4, 2nd Floor, Minarch Tower, Sector 43, Gurugram – 122003, Haryana, India
2. Authorized Usage Guidelines
Partners may use the DharmikVibes brand elements only under the following conditions:
· As part of official platform listings or profiles within the DharmikGuide Partner App or DharmikVibes website
· In approved platform-generated certificates, QR codes, or promotional links created by DharmikVibes
· In personal portfolios or case studies only with prior written approval and proper attribution
3.  Prohibited Brand & Logo Usage
The following actions are strictly prohibited unless formally authorized in writing by DharmikVibes:
· Using DharmikVibes logos, icons, or design elements in co-branded material (flyers, banners, social media, websites)
· Modifying the logo, colors, or taglines in any way
· Impersonating or representing oneself as a company official or franchise
· Creating duplicate pages, groups, or web portals using the DharmikVibes identity
· Using DharmikVibes brand to endorse non-affiliated products or religious events
4. Trademark & Intellectual Property Protection
· The brand “DharmikVibes” and its associated visual assets are protected under the Trade Marks Act, 1999.
· All platform-generated content (text, code, UI/UX, mobile app design, process flow, rating algorithms) are protected under applicable Copyright and IP laws.
Any unauthorized or infringing use may lead to:
· Legal notice and IP infringement litigation
· Immediate suspension or banning from the platform
· Demand for compensation and takedown notices under the IT Act, 2000

5.  Consequences of Misuse
	Type of Violation
	Action Taken

	Unauthorized co-branding
	Suspension + Legal Notice

	Falsely claiming brand affiliation
	Platform delisting + Legal Blacklisting

	Trademark/logo alteration
	Takedown under IP laws + Penalty Clauses

	Misleading public through fake brand use
	Civil suit + Criminal complaint under IPC



6.  How to Request Brand Usage Permission
For promotional or co-branding opportunities, Partners may submit a request via:
📧 Email: travel@dharmikvibes.com
📝 Subject Line: “Request for Co-Branding Approval – Partner Name”
Approval will be considered on a case-by-case basis and must be documented before any material is published or distributed.

This Annexure F is a binding policy under the Agreement and ensures the integrity, trust, and distinctiveness of the DharmikVibes brand in the marketplace. Any breach will invite swift legal and commercial action.


Annexure G – Platform Access, Suspension & Termination Policy
To be read with Section 12 of the Partner Revenue Sharing Agreement
Effective Date: 01 April 2025
Applies to: All registered Partners using DharmikVibes and its affiliated platforms
1.  Voluntary Termination by Partner
Partners may choose to deactivate or permanently close their account at any time through:
· DharmikGuide Partner App (under Profile > Settings > Deactivate Account)
· Website: www.dharmikvibes.com
No prior approval from the Company is required.
Consequences:
· All live services and upcoming bookings will be canceled.
· Payouts (if due) will be settled post deduction of disputes, penalties, or unresolved claims.
· Partner account will be fully removed from discovery, search, and booking interfaces.
2.  Unilateral Termination or Suspension by Company
DIVVIB LIFESTYLE PRIVATE LIMITED reserves the absolute and sole discretion to deny, suspend, or permanently ban a Partner without prior notice under circumstances including but not limited to:
	Violation Type
	Examples

	Breach of platform policies
	Failure to deliver services, customer complaints

	Misrepresentation or forged documents
	Fake ID, fake experience, altered certifications

	Fraud or off-platform solicitation
	Directly taking customer payments, bypassing platform

	Abuse or misconduct
	Verbal, spiritual, or physical misconduct

	IP or brand misuse
	Unauthorized use of DharmikVibes branding

	Legal issues or criminal activity
	Legal complaints, FIRs, or lawsuits from customers or govt.



3.  No Vested Right to Platform Access
· The Partner does not hold a permanent right to operate on DharmikVibes.
· Access to the app, earnings dashboard, or customer base is subject to performance, compliance, and platform discretion.
· The Agreement does not create any employment, tenure, or franchise entitlement.
4.  Suspension Protocol & Reinstatement
· Partners may be temporarily suspended (without prior warning) while under review.
· Suspensions can arise from:
· Customer flags
· Document lapses
· Location mismatches
· Quality drops or inactive status
· Reinstatement may be considered upon resolution of the violation, re-verification, or platform discretion.
5.  Post-Termination Protocol
Upon termination (voluntary or involuntary):
· All platform content (listings, ratings, documents) will be archived or deleted.
· Partner must immediately cease usage of all DharmikVibes brand assets.
· Any remaining dues will be settled within 30 business days (subject to adjustments).
· The following obligations will survive termination:
· Confidentiality
· Indemnity
· Jurisdiction and dispute resolution
· Tax and regulatory compliance
· Pending legal claims or customer issues

This Annexure G serves as a formal and binding clause of the Agreement, ensuring that both parties understand the terms of platform access, suspension triggers, and exit conditions. Any breach invites contractual and legal consequences.



Annexure H – Policy Update & Notification Protocol
To be read with Section 11 of the Partner Revenue Sharing Agreement
Effective Date: 01 April 2025
Applies to: All registered Partners using DharmikVibes and its associated platforms
1.  Right to Modify Platform Policies
DIVVIB LIFESTYLE PRIVATE LIMITED reserves the right to update or modify the following at its discretion:
· Commission structure or revenue-sharing percentages
· Operational protocols, partner rating methodology, quality benchmarks
· Platform usage terms, onboarding flow, or verification processes
· Dispute resolution procedures and customer service expectations
· Brand usage policies and technical infrastructure rules
⚠️ Financial or commercial modifications (e.g., revenue share change) must be mutually agreed as per revised Section 11, not imposed unilaterally.
2. Notification Methods
All policy changes will be communicated to Partners through the following channels:
	Channel
	Purpose

	Email (registered ID)
	Official written notice of changes

	DharmikGuide Partner App
	In-app notifications & system alerts

	Dashboard Notifications
	Message center for full policy text



3.  Notice Period
· A minimum of 15 (fifteen) calendar days' notice will be provided before any change becomes effective.
· In case of legal, government, or compliance urgency, shorter notice may apply but will be justified clearly.
4. Binding Through Continued Use
Continued usage of the platform or services beyond the effective date of the policy change shall be deemed:
· Valid and binding acceptance of the updated terms
· A waiver of any retrospective dispute unless raised within the notice window
· Subject to the Partner’s ability to terminate the Agreement if dissatisfied
📌 Partners always have the right to discontinue their association before the policy comes into force, using the app's termination feature.
5. Policy Access & Archives
· All past and current policies shall be made accessible in the Partner App under the “Policies & Updates” section.
· Partners may download and retain digital copies for recordkeeping or compliance.
· DharmikVibes will maintain a timestamped archive of all historic policy changes for reference and audit.

This Annexure H forms a binding part of the Agreement, ensuring fairness, transparency, and predictability in DharmikVibes’ operational evolution. Partners are encouraged to review updates diligently and raise timely concerns.


Clause X – Policy Annexures
All operational, commercial, and legal policies referenced in this Agreement are annexed as separate documents for clarity and transparency. These annexures shall be read as integral and binding parts of this Agreement.
The annexures include, but are not limited to, policies related to revenue sharing, payment processing, onboarding and KYC, service delivery, dispute resolution, branding and IP, termination, and policy update procedures.
Any future updates, revisions, or replacements of these policies shall be notified to the Partner in writing via the registered email ID or through in-app communication on the DharmikGuide Partner App.
A minimum notice period of 15 (fifteen) calendar days shall be provided before such updates become effective, unless mandated earlier by applicable law or regulatory directive.
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Download Our Spiritual Apps:

DharmikVibes Devotee App

DivineAI – Spritiual Travel App

DharmikGuide App
Follow our Blog for Interesting Dharmik Insights, Information & Articles:  Follow Here
Buy Religious Books Here: Buy Books Here
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